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STUDENT ENGAGEMENT IN 

RESIDENCES 

This document outlines the 2024-25 Engagement 

Programme for students in residences. 
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1. Residence engagement programme 

 

1.1 The Residence Engagement Programme 

The programme runs over an academic year and includes: 
 
SUPPORT, PLANNING & FEEDBACK 
• Beginning of year planning meeting and on-going feedback over the academic year. 
• Warden/residential assistant/accommodation team online training to induct and engage 

key staff members to support the programme. 
• Analysis of data (energy, waste, water and/or student engagement) to maintain a 

leaderboard. 
• Support for your winning hall end-of-year celebratory event. 
• End of year impact report. 
  

COMMUNICATION AND SOCIAL MEDIA ACTIVITY  
Regular online communication over the year engages students in residence on sustainability 
themes, activities include: 

• Beginning of the year sustainability pledge competition. 

• Three week-long targeted action weeks on the themes of water, waste and energy. 
Action weeks include daily activities including competitions, learning masterclasses, 
quizzes and top tips. 

• New year sustainability pledge competition. 
• Two online national climate change quizzes. 
• Monthly term time email newsletters for students opted into the programme, providing 

guidance and tips on residence sustainability actions.  
• Regular sustainability social media posts, sharable onto your platforms. 
• Provision and distribution of prizes for online competitions. 

 
Communication materials such as emails, posters, digital screen graphics and social media text 
and graphics will be provided for all engagement activities. 

 
 
STUDENT TRAINING AND DEVELOPMENT  
The programme delivers sustainability training for students living in residences. Students will 
have the option to attend one of four online sessions delivered across the year. The training 
provides: 
• Introduction to sustainability and the programme. 
• How to take sustainable actions in residences. 

Delivered under our Student Switch Off brand, or 

as part of your sustainability branding, our multi 

award-winning residences engagement 

programme builds students’ sustainability 

knowledge.  

With a focus on enhancing skills, mobilising 

students to lead on sustainability initiatives and 

achieving quantifiable energy, waste and water 

reductions. 



Student Engagement Programme| 2024-25 

• Communication with others to facilitate peer to peer engagement. 
• Next step actions on how to participate in the programme. 
• Online residence audits to support volunteers to take sustainability actions and make 

sustainability recommendations. 
 

 
 
 
Students who participate in the training will receive: 
• Ongoing support and online follow up to continue their engagement with the programme 

and develop their sustainability leadership experience. 
• Volunteer award levels with digital badges and certificates to support and recognise 

sustainability skills, development and experience. 
• Microgrant fund available for student volunteers to run their own initiatives. 
 
 
 
FACE-TO-FACE ACTIVITY  
Campus visits utilise face to face activities to engage students to 
participate in the programme. Up to three campus activities, 
dependant on campus size, are delivered over the year these could 
include; 

• Attendance at an arrival event to engage students at the start 
of the year. 

• Face-to-face volunteer training session. 

• Campus/residences awareness raising activities such as activity 
stalls, kitchen sustainability audits or face-to-face 
competitions. 

• Campaign giveaways including bookmarks and prizes.  
 
 

1.2 What we expect from you 

SOS-UK staff will deliver the programme with support required on: 
 

• Provision of utilities data, where available, at least twice a year. 
• Access to residences for face-to-face visits. 
• Access to meeting room(s) for in-person training. 
• Any cost incurred for the provision of engagement stands. 
• Sending regular emails on our behalf to all students living in residences at strategic times 

of the year. 
• Ensuring effective communication channels are established to enable programme 

communications to reach students. 

Being a volunteer in the Sustainable Residence has been an incredibly rewarding experience. I have 

found it to be a fulfilling opportunity to contribute to sustainable practices and make a positive impact 

on the environment. It has allowed me to actively engage with like-minded individuals, learn about 

sustainable living, and promote eco-friendly habits within the community. The hands-on experience of 

implementing recycling programs, organizing energy-saving initiatives, and raising awareness about 

sustainable practices has been both educational and inspiring. I am grateful for the chance to be part 

of such a meaningful endeavour and to contribute to creating a more sustainable future. 

Student Volunteer 2023 
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• Designated contact for the programme to ensure successful implementation. 
• Printing and distribution of posters in residences. 
• End-of-year overall prize for the winning residence. 
 

1.3 Programme Costs 2024-25 

 

Residence Engagement Programme 2024-25 fees 

 

Small campus 
(Up to 1,500 students in 

accommodation) 

Medium campus 
(1,501 - 3,000 students in 

accommodation) 

Large campus 
(Over 3,001 students in 

accommodation) 

 
£6,350 (+VAT) 

 

 
£8,175 (+VAT) 

 

 
£9,850 (+VAT) 

 

 

2. Wellbeing and Biodiversity Action Weeks 

Whilst living in residences students can be supported via our wellbeing sprints to take further 

action, increase awareness and be engaged in a range of wellbeing topics to enhance their 

residential experience.   

This work builds upon the 15 years of experience SOS-UK have in mobilising students to work 

together to create positive change around environmental and social issues. Improving student 

health and wellbeing is a core part of our vision for a more just and sustainable society. 

Find out more about SOS-UKs work on Alcohol, Drugs and Student Wellbeing and Food and 

Farming projects. 

2.1 Wellbeing and Biodiversity Action Week Themes 

SOS-UK will run three Wellbeing Weeks at set points across the academic year, and two 

Biodiversity Weeks which can be added into to your programme at times that suit. You can 

choose to run one, a few, or all of these sprints. The themes include: 

• Alcohol Harm Reduction, October 2024: Providing practical advice on how to 

reduce the harm students face from drinking alcohol, and how they can play a role 

in looking after themselves, their friends and housemates when they drink. 

• Community Building, March 2025: Encouraging students to take an active role in 

their local community from cooking together to volunteering. 

• Self-care, May 2025: Helping students look after their mental and physical 

wellbeing and manage stress during exam season. 

 

• Getting into nature: Encouraging exploration of local green spaces and developing 

an understanding of nature in the UK. Connecting the benefits of wellbeing with 

nature and instilling a sense of value in the environment surrounding us. 

• Saving the bee: Connecting our local actions to the global picture of biodiversity 

loss around the world. This will also connect more closely with our work on 

sustainable food and show how our actions can impact biodiversity elsewhere. 

N.B. These action weeks are not designed to provide in depth support for those struggling with 

serious mental health issues, but we can signpost to further help available locally and nationally. 

https://www.sos-uk.org/project/alcohol-drugs-and-student-wellbeing
https://www.sos-uk.org/project/food-and-farming
https://www.sos-uk.org/project/food-and-farming
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2.2 Wellbeing and Biodiversity Activities 

Action weeks will last for one week and will have a scheduled online activity each day. Activities 

will vary across the weeks and will typically include: 

• COMPETITIONS: including incentivised pledges and informative questions.  

• RESOURCE SHARE: including advice and top tips. 

• QUIZ: a fun and informative approach to sharing information on the relevant topics. 

• ACTIVITY CHALLENGE: Next steps guidance and challenge. 

SOS-UK will provide all social media, graphics and email templates for the sprints and will 

facilitate all activities across the week. 

2.3 What we expect from you 

SOS-UK staff will deliver the action weeks with support required on: 
 

• Sending emails on our behalf to all students living in residences at strategic times. 
• Promotion of the activities on any local social media accounts. 
• Any local based additional sprint competition prizes. 
 

2.4 Wellbeing and Biodiversity Week Costs 2024-25 

 

Wellbeing Sprint 2024-25 fees 

 

Ran as part of Residence 
Engagement Programme Ran as stand alone element 

 

£575 (+VAT) 

per sprint 

 

£800 (+VAT) 

per sprint 

 

3. Recycling audits in residences 

Recycling audits provide a visual check of all bins in 

shared kitchens to both feedback performance to 

students, and to provide a greater understanding on 

recycling habits. Students are incentivised and 

informed on how to correctly segregate their waste 

and increase their recycling to support improvement of 

recycling efficiency. SOS-UK deliver the audits either 

in conjunction with the Residence Engagement 

Programme or ran as an independent stand alone 

option. 

 

 

3.1 Residence Audit Activities 

Recycling audits run at pre arranged key times during the academic year and include: 
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SUPPORT, PLANNING & FEEDBACK 

• Planning meeting to understand current recycling behaviour and decide key dates and 
local logistics. 

• Analysis of audit data with the option to include this as a competition leaderboard metric 
in the Residence Engagement Programme where applicable. 

• Support with arranging a prize to reward the best kitchen/residence where applicable. 

• Written audit report with recycling results, good practice and recommendations. 
 

STUDENT TRAINING AND DEVELOPMENT 

• Recruitment of students support to conduct the audits. 

• Audit training session for the recruited student auditors. 

• Student auditors are paid the Real Living Wage for their time completing the audits 

(wage is included in the costs of the audits). 

 

AUDIT ACTIVITY  
• Template email and social media graphics provided to share with students before the audit. 

• Visual audit conducted in every residence shared kitchen, with a score recorded. 
• Leaflet provided for each shared kitchen to feedback scores and bespoke key 

recommendations. 

• Kitchens segregating their waste correctly will be rewarded with Fairtrade chocolate. 
• Audit can record additional information where useful such as the presence of recycling 

posters, bin labelling, missing bins etc. 

• Audit leaderboard and feedback communicated to students following the audit. 
 

3.2 What we expect from you 

SOS-UK staff, with the support of paid students, will deliver the audits with support required on: 
 

• Provision of waste and recycling segregation information in advance of the audits.  
• Access to kitchens to conduct the audits, with student access also to be arranged. 
• Sending emails on our behalf to all students living in residences to inform them of the 

audit, the results and to recruit for student auditors. 
• Printing of any supplementary recycling guides to be distributed during the audit. 
• Prize for the best recycling, if applicable. 
 

3.3 Recycling Audit Costs 2024-25 

 

 

A minimum charge of £1,700 +VAT applies when running audits as part of the residence 

programme, and a minimum charge of £2,500 +VAT when ran as a standalone element. 

Recycling Audits 2024-25 fees 

 

Ran as part of Residence 
Engagement Programme Ran as stand alone element 

 

£1.35 (+VAT) 

per student per audit 

 

£1.75 (+VAT) 

per student per audit 
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4. Support for students in the private rented sector 
 

Our research shows that students are increasingly concerned about energy bills, and struggle 
with cold, damp homes. This is not a new problem but has been exacerbated by the cost of 
living crisis and the increase in energy costs. SOS-UK has been working more on this area, and 
developing how we can best support students. 
 
 4.1 Support activities 

• A campus visit to support students face-to-face at a 
relevant event, such as a housing fair or a Green 
Week, to provide more bespoke support, share 
resources and signpost to relevant networks. This 
could be in the form of a stall, or a workshop for 
interested students. We will also provide free 
resources including energy-efficient lightbulbs on this 
visit to further engage students in this area. 

 

• Training for students living in the private rented sector, to provide them with the tools to 
communicate effectively with landlords, understand their rights as tenants, and how to 
tackle common issues, including cold and damp at home. The students attending this 
session will be provided with resources to refer to after the training, and to support their 
peers. 

 

• Provision of communication materials including social media posts, newsletters and email 
content for you to share with relevant students throughout the academic year. This will 
include topics such as a house hunting check-list, understanding EPCs, and how to cut the 
costs of energy bills. 

 

 
 

4.3 What we expect from you 

SOS-UK staff will deliver the activities with support required on: 
 

• Sending emails on our behalf to relevant students at strategic times. 
• Ensuring effective communication channels are established to enable programme 

communications to reach students. 
• Promotion of the activities on any local social media accounts. 
• Access to meeting room(s) for in-person workshops. 
• Access to campus to facilitate a face to face visits. 
• Any cost incurred for the provision of engagement stands. 
 
 
 

4.4 Support for students in the private rented sector costs 2024-25 

 

It was great to learn more about how to save energy at home. 

Student Participant 2023 

https://www.sos-uk.org/research/homes-fit-for-study
https://www.sos-uk.org/research/homes-fit-for-study
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SOS-UK can deliver the support for students in the private rented sector 

either in conjunction with the Residence Engagement Programme or run them as an independent 

standalone option.  

 

5. Additional support from SOS-UK 

SOS-UK offer a popular range of programmes and support including Carbon Literacy Training, our 

learning academy sessions, education for sustainable development, student placements and 

bespoke support.  View more information on all of our work. 

 

SOS-UK can facilitate a bespoke student engagement package. Please get in touch for more 

information. 

 

6. Next steps 

Please contact SOS-UK on hello@sos-uk.org if you have any queries on the above or would like to 

discuss running Student Engagement in Residences at your campus. 

 

Private rented sector support 2024-25 fees  

 

Ran as part of Residence 
Engagement Programme Ran as stand alone element 

 

£1,790 (+VAT) 

 

£2,250 (+VAT) 

https://sustainability.nus.org.uk/our-work/learning-and-events/sos-uk-learning-academy
https://www.sos-uk.org/our-work
mailto:hello@sos-uk.org

