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Nottingham City’s service for young people aged 

under 25 who use or are impacted by drugs or alcohol



Who are we?

A drug and alcohol support service for under 
25's.

We offer free, confidential and non-judgmental 
advice and information.

Our support is person centred, and tailored to 
meet the needs of the young person we are 
working with.



Types of intervention

1-to-1 work

Group work

Peer led interventions

Harm reduction

Eco therapy

Anonymous contact

We offer:



If someone is reluctant to 
be referred

Not everyone wants to be referred into a 
drug service, for a variety of reasons.

Whatever the reason, we aim to support 
them to either access structured 
treatment or receive some potentially 
lifesaving harm reduction advice.



You don’t have to refer - we can generate the referral

Our service won’t create more work for you

We work from a holistic approach, drug/alcohol use is only part of the 
problem

92% of people attend a second session after meeting with us

We can offer harm reduction advice to make their usage safer

Things we can do if someone 
doesn’t want to be referred





























ThePlace@cgl.org.uk

0115 948 4314

@CGLThePlace

ChangeGrowLive.org/The-Place-Nottingham

If you want to know more...





1625 Outreach help reduce drug and alcohol-

related harm to young people and young adults 

across Derby & Derbyshire & Sheffield.



SAFE

AWARE

harm reduction, peer, 

safeguarding, personal safety. 

risks, trends, surroundings, 

impact, support. 

WELL

physically, emotionally, autonomy, 

informed. 

WE AIM TO
support young people & young 

adults to be...



OUTREACH DIGITAL +

EDUCATION FESTIVALS, EVENTS & NTE

parks, estates, recreation areas, 

community venues, etc. 

schools, colleges, universities, 

alternative, apprenticeships, etc.

music festivals, community lead 

events, bars, clubs, etc. 

OUR 
FOCUS

social media, marketing, 

resources, etc. 



STUDENT UNIONS & CO-PRODUCTION 

FURTHER & HIGHER EDUCATION

WORKING 
IN PARTNERSHIP

• Working collaboratively with SU’s & students to 

inform service development, including event 

engagement & NTE support. 

• Derby, Chesterfield & Sheffield College.

• Derby and Sheffield Universities. 

• Student workshops & engagement. 

• Policy development & support. 

• Events & Campaigns. 

• Drop-in’s and referral pathways. 

• Embedded worker model

• Student Placements



CO-PRODUCED 

LITERATURE 

• Universal: Summer 

safety events, 

christmas carousel 

• Targeted: 1-1 

accessible support 

through an 

embedded worker

DIGITAL CAMPAIGNS & 

WEBPAGE/SOCIAL MEDIA/DIGITAL 

PARTNERSHIPS

KEY STRATEGIES

• Responding to 

disclosures,  general 

drug and alcohol 

awareness, current 

trends)

TRAINING

OPPORTUNITIES

A PRESENCE  ON  

CAMPUS

• Ketamine screening 

tool

•  e.g. Op lester police 

collaboration





WHAT MIGHT 
THE BARRIERS 
BE?



SUPPORTIVE VS PUNATIVE 

ANXIETY

CONFLICTING PRIORITIES 

HARM REDUCTION VS ZERO TOLLERANCE 

How do we offer assistance and support that is 

meaningful (non-tokenistic) whilst maintaining 

boundaries on campus?

WHAT ARE 
THE BARRIERS

How do we collaboratively reassure each other, and work 

in a way that reduces worry across agencies (e.g. MOU). 

How do we balance reducing harm with things like the law, 

professional image/accountability. 

• Treatment priorities. 

• Education provision priorities. 

• Curriculum conflicts. 

• Finances. 



INVOLVE STUDENTS 

OTHER SUPPORTERS

TREATMENT SERVICES

BEING PRAGMATIC

Work with SU’s & students directly to develop pathways, 

help providers understand more about need (e.g. SSDP). 

WHAT CAN 
WE DO?

Draw on support from agencies (e.g. SOS & UUK) to 

support with brokering pathways & partnerships. 

Consider what policy compromises can be made to better 

support students (e.g. harm reduction, safeguarding). 

Establish who provides services locally. What pathways exist 

for YP/YA, can these be developed together? Find similarities 

in needs (e.g. harm to hope). 



IMPORTANCE OF 

AN SLA AS AN 

EMBEDDED 

WORKER

ACCESS TO SYSTEMS

• CPOMS

• Internal reporting systems

• Teams

• Emails

SUPPORT FROM THE PARTNER AGENCY

• Confidence in delivery

• Management support

MUTUALLY BENEFICIAL

• Reports

• Legaly binding

• Defined pathways





CASE STUDY

1. How does having an embedded worker on campus reduce barriers to support?

1. How might Tom’s situation have escalated if support had not been easily accessible?

1. How did the familiar university environment support Tom’s engagement?

1. What examples of effective partnership working can you identify in Tom’s journey?



Any questions?
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Thank you
Change Grow Live Team 

ThePlace@cgl.org.uk
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