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Key 
findings:

4

said that technology and 
mobile banking is an 

important factor when 
choosing a bank or building 

society

87% 57%
said that the environmental 

and social record of the bank 
or building society is an 
important factor when 

choosing a provider

would prioritise an account with 
slightly lower interest rates but a 
strong social and environmental 
record, compared with 30% who 

would choose higher rates despite a 
poor record

49%
reported that they use bank 
or building society websites 

to research their banking 
options

49%
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About the research  

Method

Student data was collected by Students Organising for Sustainability (SOS UK) in 
January 2025, with approximately 1142 further and higher education students 
participating. 

The survey was distributed through the National Union of Students’ (NUS) student 
database as part of a wider omnibus survey covering multiple topics. Respondents were 
incentivised to participate through a cash prize draw. 

The results are weighted to be nationally representative of the UK student population.

The report covers the following areas:

• The factors that influence students’ choice of bank or building society
• The sources students use to research their banking options
• How students prioritise interest rates versus a provider’s environmental and/or social 

record

Report focus
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28%

31%

49%

54%

69%

29%

33%

27%

26%

18%

22%

15%

9%

9%

6%

6%

5%

6%

3%

1%

9%

8%

6%

4%

2%

The bank’s social and/or environmental record (n=1131)

Joining perks (e.g. free rail card) (n=1137)

Convenience (e.g. branch location) (n=1143)

Customer service reputation (n=1142)

Technology and mobile banking (n=1140)

Very important Slightly important Neither Slightly unimportant Not important at all

What factors influence students’ choice of bank or building society?
The majority of respondents (87%) said that technology and mobile banking was an important factor when deciding which bank or building society to 
choose. In comparison, 80% said their customer service reputation was, while 76% said convenience (e.g. branch location). Over half (57%) of 
respondents said the bank’s social and/or environmental record was important. 

87%

80%

76%

64%

57%
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Important to any 
extent

Q. How important were the following factors to you when deciding which bank or building society to choose? 
[BASE: In brackets BALANCE: No response, ‘Don’t know’, ‘Not applicable’]



5%

9%

15%

23%

3%

11%

19%

24%

28%

27%

22%

17%

2%

7%

8%

9%

16%

29%

23%

24%

Other (n=1042)

My university recommended / partnered with this bank (n=1129)

Where my previous account was (n=1140)

Who my family and/or friends bank with (n=1138)

Very important Slightly important Neither Slightly unimportant Not important at all

What factors influence students’ choice of bank or building society? 
Nearly half of respondents (47%) said that who their family and/or friends bank with was important when deciding which bank or 
building society to choose. Only 20% said that who their university recommended / partnered with was important. 

47%

34%

20%

8%
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Important to any 
extent

Q. How important were the following factors to you when deciding which bank or building society to choose? 
[BASE: In brackets BALANCE: No response, ‘Don’t know’, ‘Not applicable’]



3%

7%

10%

14%

13%

15%

23%

35%

13%

18%

18%

22%

71%

60%

49%

28%

Ethical banking advice (e.g. Ethical Consumer) (n=1140)

Social media (n=1140)

Comparison sites (e.g. Go.Compare, MoneySavingExpert) (n=1140)

Bank or building society websites (n=1146)

I used this a lot I used this I used this a little I did not use this

Which sources do students use to research their banking options?
Nearly half (49%) of respondents said they use bank or building society websites to learn more about their 
banking choices. This is followed by 33% who use comparison sites, and 22% who use social media. 

49%

33%

22%

16%

Used to any 
extent

Q. Which sources did you use to learn more about your banking choices?
[BASE: In brackets BALANCE: No response]
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2%

2%

4%

9%

8%

11%

10%

12%

13%

79%

77%

72%

University and/or student’s union resources (n=1144)

Charities, environmental or campaigns groups (e.g. Friends of the Earth) (n=1142)

Student financial forums, blogs and sites (e.g. The Student Room) (n=1141)

I used this a lot I used this I used this a little I did not use this

Which sources do students use to research their banking options? 
15% of respondents used student financial forums, blogs and sites to learn more about their banking choices. Only 11% used 
university and/or student’s union resources, and 10% used charities, environmental or campaign groups. 

15%

11%

10%

Used to any 
extent

Q. Which sources did you use to learn more about your banking choices?
[BASE: In brackets BALANCE: No response]
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49% 21% 30%

What are students’ priorities when choosing a bank or building society?
More respondents (49%) said that they would prioritise an account with slightly lower interest rates, and a 
strong environmental and social record, compared to 30% who said they would prioritise slightly higher interest 
rates, and a poor environmental and social record. 

An account with slightly higher 
interest rates, and a poor 

environmental and social record

Don’t know

An account with slightly lower 
interest rates, and a strong 

environmental and social record

Q. Please select which one of the following options you think that you would choose. 
[BASE: 1138 BALANCE: No response]
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4%

24%

11%

10%

7%

12%

7%

13%

9%

3%

16

17-20

21-22

23-26

27-29

30-35

36-39

40-49

50-59

60+

2%

3%

4%

13%

8%

5%

39%

17%

6%

2%

Entry-level

Foundation / Level 1

GCSEs / NVQ 2 / other equivalent Level 2 qualification

A / AS-levels / NVQ 3 / BTEC National / Access course /
equivalent

Apprenticeship

Foundation Degree / HNC / HND / other equivalent
Level 4 qualification

Undergraduate qualification such as BA / BSc / BEd

Postgraduate qualification such as MA / MRes / MSc /
MEd / MPhil / MBA / PGCE

PhD / D.Phil / professional doctorate other doctoral
degree

Other

Age Current level of study
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37%

21%

15%

27%

1st year

2nd year

3rd or 4th year (but not final year)

Final year 5%

16%

25%

63%

Other

Distance learner

Part-time

Full-time

Current level of study (UG only) Mode of study
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2%

3%

6%

12%

I would prefer not to say

Other

I am an international student from within the EU
studying in the UK

I am an international student from outside the EU
studying in the UK

3%

5%

5%

6%

8%

8%

8%

9%

10%

12%

12%

14%

Northern Ireland

East of England

North East

Wales

Scotland

Yorkshire and the Humber

West Midlands

South West

East Midlands

North West

South East

London

Nationality Region
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3%

3%

4%

5%

8%

9%

11%

14%

21%

Prefer not to say

60+

Other

Privately owned halls of residence

Privately rented house or flat - on my own

University owned halls of residence

Privately rented house or flat – with family   

Privately rented house or flat - shared with friends

In own home (mortgaged or owned)

3%

4%

35%

58%

I prefer to self-describe

Non-binary

Man (including trans man)

Woman (including trans woman)

Term time living circumstances Gender identity
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<1%

<1%

<1%

<1%

<1%

1%

1%

1%

1%

1%

1%

1%

Black or black British – Other   

Mixed British and Latin/South/Central American

White - Roma

White - Gypsy or Irish Traveller

Jewish

Mixed – White and black African   

Asian or Asian British – Bangladeshi   

Latin/South/Central American

Black or black British – Caribbean   

Mixed – White and black Caribbean   

Arab

Asian or Asian British – Chinese   

1%

2%

2%

2%

2%

2%

2%

3%

4%

4%

5%

5%

8%

10%

41%

Any other ethnic group

White - Northern Irish

Mixed – Other   

Mixed – White and Asian   

White - Irish

Asian or Asian British – Pakistani   

Asian or Asian British – Other    

I would prefer not to say

White - Welsh

White - Scottish

Black or black British – African   

Asian or Asian British – Indian   

Any other White background

White - British

White - English

Ethnicity
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5%

8%

39%

49%

Prefer not to say

Don’t know   

Yes

No

1%

1%

3%

5%

6%

8%

8%

9%

9%

26%

28%

44%

Profound and/or multiple learning difficulties

Genetic and progressive conditions

A disability not listed above

Learning disability

Sensory impairments

Conditions which are characterised by several cumulative
effects

Physical impairments

Prefer not to say

An unseen disability or health condition

Mental health conditions or illnesses which have a long-term
effect

Neurodiversity

No known neurodiversity, disability, impairment or long-term
illness or health condition

Disability
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research hub

research@sos-uk.org

Check out more research from SOS UK at our research hub

Get in touch at research@sos-uk.org 

https://sos-uk.org/research-hub/
mailto:research@sos-uk.org
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